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The Holt - Before and After School Club
Summary Terms and Conditions

Session Times
· Breakfast:     	   7:45am to 8:45 am, to include breakfast
· Tea:               	   3:30 pm to 5:30 pm, to include light tea
· Late :		   5:30 pm to 6:00 pm (emergency and pre-agreed only)
Please note that the late session can only be arranged if the Tea Session is also booked.
Session Prices
· Breakfast Session:    	                      					 £  5 per day
· Tea Session:        		                      					 £10 per day
· Late Session:		             					 £10 per day
· Administration fee for late collection:					 £5 or £10
Overdue collection of child(ren) as follows:
In exceptional circumstances and where these have been agreed with the Holt manager/representative, arrangements may be made for a late collection up to until 6:00pm. Please be aware that this will incur an additional charge. Late collection without prior arrangement or after 6:00pm will incur another additional and higher level charge to cover staff overtime etc.
Where no contact has been made and a child has not been collected the Police and Children’s Services will be called. (Please see Missing/Uncollected Children Policy for further information on the school website.)
Eligibility/Conditions
· Only children currently at Otterbourne School can attend the clubs
· Children must be collected by a responsible adult who is known to the Holt.
Vouchers
· We accept childcare vouchers. Please contact the management team for further information.
Contact details:
· Bookings email: holt.booking@otterbourne.hants.sch.uk
· Holt Management team: a.phillips@otterbourne.hants.sch.uk;  or k.davenport@otterbourne.hants.sch.uk 
· Tel: 01962 712020
Holt Opening Periods
· Term Time Only (not during half term or full term breaks)
· Not Bank Holidays
· Will not be run on Inset days (unless otherwise stated)
Payment and Booking Terms
· Regular attendees are ideally required to book and pay for the required sessions for each half-term, in advance (unless otherwise agreed with the Club Manager)
· These regular attendees have priority of place.
· Payment options: Tax Free Childcare, Childcare Vouchers, On-line via SCOPAY, cheques (made payable to Hampshire County Council) or cash to the Club Manager (please place both in a named envelope with ‘Holt Payment’ written on it.)  
· The club can refuse a booking request if the permitted maximum number of children for the session required has been reached.
· Regular bookings can be made via email to holt.booking@otterbourne.hants.sch.uk or completing a booking form available via The Holt or on the school website. 
· Drop-in sessions should preferably be booked in the morning (school days only) on the school phone (01962 712020) or, if time allows, by email to holt.booking@otterbourne.hants.sch.uk. (A booking is only confirmed once a call or email is received from either the Holt manager or a member of school staff.)  Please also note that spaces may not be available for these short notice bookings.
Cancellations
· If regular bookings are cancelled within a 2 week period a refund is subject to the Holt Management discretion. If cancelled more than 2 weeks in advance a refund will be given.
· If sessions have to be cancelled by the Holt for any reason (e.g. inclement weather) then a refund will be given.
· Drop-in sessions are not able to be cancelled within the week of booking.
· The Holt management reserves the right to charge an administration fee for continued alteration or large scale alterations to previously booked sessions.
· The Holt reserves the right to refuse a booking for a child, or cancel an existing booking, for specified reasons: persistent unacceptable behaviour or behaviour that compromises the safety of the child or others (see Holt Behaviour Policy on the school website) payments significantly in arrears; regular late collection; unacceptable parental behaviour.   
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